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Mr B’s on a slow Monday 

morning



We offer every customer the chance to talk about 

books. Because when we talk to customers about 

books with knowledge, or at least enthusiasm, we sell 

more books.



Offer extreme customer service. Make sure most 

customers go away noticing, remembering and 

appreciating the service received, so that they return and 

tell others. Never let a customer go away unhappy. 



Be opinionated in your bookselling. Don’t shy away 

from giving your views. You are seen as an expert 

and your opinions will be valued and you will sell 

more books



Screen-time

Doesn’t everyone just read e-books now?

Reading

Gifts



Create addiction amongst your loyal fans
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‘Last night I dreamt I went

to Mr B’s again’

Nic Bottomley
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