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The European Booksellers Federation [“EBF”] is a non-commercial umbrella organisation 
representing national Booksellers Associations in the European Union within the EU and the EEA.  
Through its members, EBF speaks on behalf of more than 25,000 individual booksellers. Depending 
on the country, booksellers represented include independent booksellers, national bookshop chains, 
supermarkets, internet retailers and other cultural or general outlets selling books.  
 
The objectives of EBF are to: 
 

 Enhance the image of ‘The Bookseller’  

 Strengthen links between booksellers’ associations 

 Assist booksellers’ associations in promoting excellence in the profession 

 Represent the interest of the bookselling trade in the European institutions.  
 
In view of this last point, EBF very much welcomes the opportunity to send its comments to the 
green paper on unfair trading practices in the business to business food and non-food supply chain in 
Europe. As suggested by the Commission, EBF has chosen to cover only the issues related to 
territorial supply constraints that e-book retailers have reported to be experiencing in their B to B 
practices. (5.7., Territorial Supply Constraints, and question 22) 
 

The principles that EBF and booksellers support 
 

A sustainable and fair business model for promoting cultural diversity and high quality content 
available across borders 
 

Bookselling is based on the absolute and unfailing support of copyright, the backbone of the book 
industry, and the existence of a sound, healthy book chain without which creators (writers) would 
not see their work made available: 
 

 Writers are the fundamental element of the book chain without whom nothing would be 

possible.   
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 Publishers play an indispensable role in the selection, edition, publicity of published works 

and take financial risks to make creators’ works available to European readers on the printed 

and online market.  

 Booksellers disseminate varied content which educates, informs and entertains European 

citizens. It is this diverse and creative content that they are looking for when buying from a 

physical or an online bookshop. 

It is crucial to preserve a healthy book chain in Europe, as writers, publishers and booksellers are 
essential in promoting cultural diversity and high quality content. It is therefore essential to promote 
a sustainable environment for the book industry. Publishers and booksellers are cultural actors as 
much as they are commercial operators. All EU initiatives should support this ‘raison d’être’ of the 
creation, production and distribution of books, whether educational or general books.  

An adaptation to new digital business models 

A significant number of national booksellers’ and publishers’ associations have been investing time 
and money in the setting up of online distribution platforms for e-books, in partnership with 
aggregators and publishers. The book sector has fully embraced ICT and its commitment has certainly 
given economic and cultural added-value to Internet Service Providers (ISP’s).   

Digital bookselling has long been a reality and many terrestrial bookshops have engaged in online 
selling. Selling e-books and reading devices is a further step that booksellers are in the process of 
achieving, often via third parties who provide portal facilities, web shops, etc. Online e-book 
distribution platforms have been set up by booksellers, in partnership with aggregators and 
publishers, in various EU countries.  

EBF and booksellers are supportive of new business models which meet the expectations of born-
digital readers and make digital content available to readers as long as the basic principles of 
copyright, fair business models and independence of choice are respected. 
EBF fully supports the objectives of the digital agenda and booksellers are keen to make e-books 
available across borders without any restrictions, in the full respect of copyright. 
 
The role of booksellers in the business to business e-book supply chain in Europe 
 
Booksellers present on the e-book market sell their books online via their web site. The contractual 
agreements imposed on them by their providers (publishers or aggregators) define precisely on 
which territory e-retailers can sell the e-book: 1.       Only nationally, 2.       On a EU basis, 
3.       Worldwide. 
These contracts include a very strict confidentiality clause and the vast majority of booksellers is 
more than reluctant to breach it. Those contracts also specify to which type of customers  sales are 
authorized: customers who are booksellers (B to B) or general public(B to C); sometimes this last 
point is not specified and in case of unclear clauses,  most e-book retailers refrain from putting the 
book for sale, in order to avoid conflicts or legal problems with their providers. 
 
 
 



 
 

European Booksellers Federation, 10 rue de la science, 1000 Brussels 
www.europeanbooksellers.eu 
info@europeanbooksellers.eu 

T. + 32 2 223 49 40 

3 
 

 
Q. 22: 
 a) 
What would you consider to be objective efficiency ground justifying a supplier not to supply a 
particular customer?  Why? 
b) 
What would be the advantages and disadvantages of prohibiting territorial supply constraints, 
what practical effects would such a prohibition have on how companies set up their distribution 
systems in Europe? 
 
Businesswise it might seem understandable that suppliers have their own distribution strategies and 
choose to restrict the supply of e-books on some territories to a specific selection of e-retailers. 
 
From the e-retailer’s point of view, the impossibility of delivering an e-book to a customer while 
some major international non-European  e-retailers are in a position to do it free of constraint is a 
serious problem and is worth being questioned under the heading of unfair trading practices. 
 
From the European consumer’s point of view, the difficulty or impossibility of buying an e-book 
across borders seamlessly is a major obstacle and will favour the major platforms and provide a 
further incentive for piracy. 
 
Yours sincerely, 
 
Françoise Dubruille 
Director 


